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RAO HOLIDAYS  

Tuesday, September 11
Barangay Day (PI)

Friday, September 21

Thanksgiving Day (PI)

Monday, October 8

Columbus Day (Observed)

Thursday, November 1
All Saints Day (PI)

Friday, November 2

All Souls Day (PI)

Monday, November 12
Veterans Day (Observed)

GREETINGS FROM SRAO ANGELES CITY  Ted (Shorty) Phillips is the Director.  Our Satellite RAO (SRAO) AC has been operating since mid year 2000 and has not had a full time Director until recently when Shorty volunteered to take over.  Here’s what Shorty has to say:  We are an information center with most of the answers to your questions. What we don’t know, we can find out or point you in the direction to get the correct answers.  Our dues are $2.00 per month or $20.00 per year if paid as per RAO Subic Bay.  We have the following services to offer our members: monthly newsletter, fax service – P60 per page, out going…incoming free, CACO service to assist our widows in their time of grief, ID card application/renewal, and DEERS update. Liaison with NFCU, DFAS-CL, TRICARE, and U.S. Embassy.  Counseling: SBP, Social Security benefits, VA benefits, and passport/visas.  Reliable mail service.

Hours: 0900 – 1500 Monday thru Friday (same holidays as RAO Subic Bay)

FPO MAIL:
NAME

PSC 517 BOX RS/AC

FPO AP 96517-1000

…remember FPO mail is restricted to 1LB mail only.  No pkgs.

Local mail:
NAME

SRAO  3933 MACARTHUR HIWAY,

BALIBAGO, ANGELES CITY 2009,

PHILIPPINES

Our e-mail address is srao@datelnet.net , telephone (045) 323-5843/44 fax (045) 323-5845.

Meet the staff of the SRAO Angeles: Willie Paulino-Deputy Director, Sharon Leyba-Postal clerk/Secretary, Maureen Quimbao-Clerk/Secretary and Bogs Paulino-Computer/Maintenance.

Stop by and visit us next time you are in the Angeles City area.

RAO DUES  RAO dues will remain the same, but there will a major change for those who don’t pay on time.  Effective 1 February 2002, dues not paid will result in immediate closure of your mail box and mail returned to sender. Don’t bitch and tell us you forgot or don’t have the money.  You have from 1 November 2001 to 1 February 2002 to pay your dues, or you may pay prior to November since there is no need to raise the dues for next year. The discount still applies for dues paid prior to 1 February 2002 in U.S. dollars or a with a check for dollars.

When we moved the RAO to the Barrio in early 2001 we discovered over three hundred members with delinquent dues and closed their mail boxes.  We have changed our records and procedures so this will not happen again. In the past we had been so lenient that some of our members had taken advantage of us, costing the RAO (and you faithful members) in time and money. 

COMBINE ELECTION DAY AND VETERANS DAY – WON’T HAPPEN!  At a meeting the morning of 8/29 with White House Senior Advisor and President Bush’s former campaign guru Carl Rove,  a USNA alumni spoke to him privately about the  report on election reform presented to the Administration by former Presidents Carter and Ford.  As you know, one of the suggestions in that report is to move Veterans Day to election day so people will have the day

off and thus, at least in theory, will be more likely to vote.

Mr. Rove told the alumni, in no uncertain terms, the idea of moving Veterans Day already is "dead" at the White House. He says President Bush would not even consider such an idea unless it had the solid backing of veterans and such support, he is fully aware, is not there.  (Source: Mr. Don Harribine, as reported to the Chicago USNA Alumni Chapter.)
CHAMPVA FOR LIFE [CFL]  CFL is a new benefit designed for spouses or dependents who are 65 or older.  They must be family members of veterans who have a permanent and total service-connected disability, who died of a service-connected condition or who were totally disabled from a service-connected condition at the time of death.  They also must have 

Medicare coverage.

Beginning October 1, CHAMP/VA will pay benefits for covered medical services to eligible beneficiaries who are 65 or older and enrolled in Medicare.  The "CHAMP/VA for Life" benefit is payable after payment by Medicare or other third-party payers.  For services not covered by Medicare or other insurance, such as outpatient prescription medications, CHAMP/VA will be the primary payer.  CHAMP/VA beneficiaries who reached age 65 as of June 5, 2001, but were not enrolled in Medicare Part B on that date, will be eligible for this expanded benefit even though not enrolled in Medicare Part B.  Those who are reach 65 after June 5, 2001 must enroll in Medicare Part B.  There is no change in CHAMP/VA coverage for those beneficiaries 65 and older who do not qualify for Medicare.

Information about the new benefit has already been mailed to all previous CHAMP/VA beneficiaries and providers who have filed claims with CHAMP/VA.  Those who did not receive it and people over age 65 who have never been eligible for CHAMP/VA can request an application by writing to the VA Health Administration Center (HAC), P.O. Box 469028, Denver, CO 80246-9028.  Veterans and family members can also call toll-free, 1-888-289-2411, to obtain the latest recorded information, leave a change of address, or request information to be mailed to them.  This phone line is 7/24.  Inquiries may also be e-mailed to hac.inq@med.va.gov.  Updates about "CHAMP/VA for Life" and other benefits information will be posted to 

VA's Health Administration Center Web site at http://www.va.gov/hac

HEALTH VISIONS CORPORATION   We have received  many e-mail inquiries regarding the healthcare services provided in the Philippines by this company.  Please refer to their website http://www.hvisions.com/hvc  You’ll find the answers to most of your questions there.

VA PRIORITIZING OLDER VETERANS’ APPLICATIONS  Secretary of Veterans Affairs Anthony J. Principi has announced that the VA's 57 regional claims offices will pull an estimated 6,000 applications of veterans age 70 or older that have been pending for more than a year. A special team in Cleveland will tackle that workload as a top national priority, then will move to 17,000 of the longest-pending claims of other veterans whose claims have been pending more than a year. VA also is focusing at nine centers on 58,000 more claims from other veterans who have waited more than a year for a decision. Even after the backlog of the long-pending claims of older veterans is reduced, VA will keep in place new rules to raise the priority of all applications of veterans who are age 70 or older.

GI DOG TAGS – LOOKING FOR SURVIVORS  On a recent "Today Show" there was a story about two men who went to Hanoi on a business trip. The men encountered a vendor selling old GI dog tags from U.S. servicemen who were killed during the Vietnam War. They were disgusted by the thought of the open sale of these tags. Upon  returning to the U.S., they decided to go back to Vietnam and purchase ALL  the dog tags. They did so, paying 19 cents per tag and  bringing home several hundred tags. The plan is to return the tags to surviving family members, when they can find them. The process has already begun with one set being turned over to a grieving Mom on July 4th (coincidentally, it was on her birthday)!

These two men have set up a website, " http://www.founddogtags.com " listing the names of all those whose tags they purchased.  If you lost a shipmate, friends, family, or know of someone who lost a loved one in Vietnam, check out this website. If you recognize a name, there's an e-mail address to contact these two men and to help in their efforts to return the dog tag to it's rightful survivor. A family member would be eternally grateful to have such an important item returned.  Please help by checking this website. And please send the website address to

everyone you know. The more people who see the lists, the greater the chance of returning ALL the tags to those who lost loved ones in Vietnam!

PUBLIC ACCESS TO TRICARE WEB SITE HAS BEEN RESTORED  Access to the TRICARE web site from non-military domains has been restored.  This means that http://www.tricare.osd.mil is back online for the world!

Early last month the Code Red "Worm" immobilized the TRICARE website.  With TRICARE for Life taking effect on October 1 for Medicare-eligible military retirees who have Medicare Part B, answers to questions about the program are supposed to be on tap at the Tricare Website.  But the threat of the "Code Red Worm" shut down the site for those who use commercial Internet Service Providers. The block was originally set on August 1 for all Defense Information Systems Agency gateways. It was partially lifted on August 2 but was imposed again August 7.
DFAS SELECTS ACS TO PERFORM MILITARY RETIREE AND ANNUITANT PAY SERVICES  The Defense Finance and Accounting Service has announced its intent to award ACS Government Services of Rockville, MD, a contract to provide pay services to its 2.5 million Department of Defense retirees and annuitants with a monthly payroll of more than $2.6 billion. 

 

This action is a result of a U.S. Office of Management and Budget Circular A-76 cost comparison study and is expected to save the Department of Defense approximately $36 million over the life of the contract. The A-76 program establishes processes and procedures for determining whether public or private sector organizations should perform government activities. The OMB guidelines have a two-step process that first involves selecting a service provider that offers the best value, and second the selected private-sector provider competes against the government's most efficient organization proposal. The award to ACS is tentative pending a public review period of not less than 20 days as required under the A-76 program guidelines. During this period, interested parties, such as affected employees, may file an appeal. (We believe the 20 day period is over, but do not know if an appeal was filed.)

 

Following the public review, ACS would be expected to assume pay services late this calendar year. While operations will stay in their current locations - Denver and Cleveland - during the first year of operations, ACS will consolidate most business operations at the Cleveland site during their second year of operations. 

 

Currently there are approximately 535 retiree and annuitant services employees at Cleveland and Denver. DFAS and ACS are working to develop a workforce transition plan specific to each affected site. The plans will include options such as employment with the contractor, relocation, re-training for employees placed in new positions, early retirement offers (if qualified) or placement on a DoD priority placement list. DFAS is working with union representatives during the transition. 

 

ACS is a Fortune 1000 company providing information technology and business process outsourcing to commercial and government clients worldwide. ACS, with over $2 billion of annual revenue, employs nearly 20,000 people in 21 countries.
NAVY LODGE RESERVATIONS SERVICE NOW ONLINE  Navy Lodge guests can now reserve rooms at the click of a button, by logging onto NEXCOM's Website (http://www.navy-nex.com). The Navy Wire Service reports that guests can reserve a room or change, cancel, or confirm a reservation by accessing the Navy Lodge online registration link on the Website. The request is sent to the Navy Lodge Program's Central Reservation Center (CRC) in Jacksonville, Fla., for processing. Guests should receive an e-mail confirmation on any change made within 24 hours. If no confirmation number is given, guests can call the CRC at 1-800-NAVY-INN. Internet reservations cannot be made, changed, or canceled later than two days prior to the arrival date. For more information, visit NEXCOM's Website or telephone 1-800-NAVY-INN and speak with the customer service representative.

 

TRICARE FOR LIFE BEGINS OCT. 1 -- SUMMARY  When TRICARE For Life begins Oct. 1, about 1.5 million uniformed services retirees, their family members and survivors who are age 65 years and older, will receive expanded medical coverage through the military’s health care program. 

The TRICARE For Life program will make TRICARE available as a secondary payer to Medicare, which means TRICARE will pay most of the costs not covered by Medicare for these beneficiaries, eliminating many co-payments and deductibles. Details about the TRICARE For Life program were mailed regionally by TRICARE managed care support contractors to this beneficiary population, using addresses from the Defense Enrollment Eligibility Reporting System (DEERS). Those persons who believe they may be eligible, but did not receive this mailing, can request it by calling 1-888-DOD-LIFE (1-888-363-5433).

No TRICARE For Life beneficiary card is necessary for eligible beneficiaries to receive reimbursement for covered services, and no enrollment is required. However, to be eligible for the expanded TRICARE coverage, uniformed services retirees, eligible family members and survivors, age 65 and over, need to be registered in DEERS and have valid military identification (ID) cards. They also must have Medicare Part A, and be enrolled in Part B. 

Beneficiaries eligible for TRICARE For Life who do not possess a valid ID card, will need to obtain one from their local military ID card issuing facility. Beneficiaries can go online to find the three closest personnel offices or ID card facilities at http://www.dmdc.osd.mil/rsl/. They also can call 1-888-DOD-LIFE (1-888-363-5433) for these locations, and for other information about TRICARE For Life. To check their DEERS information, they may call the Defense Manpower Data Center Support Office (DSO) on its toll-free number, 1-800-538-9552. 

Other ways TRICARE-eligible beneficiaries may update their DEERS addresses include: 

· Making changes on the Web site:

http://www.tricare.osd.mil and use the ‘browse by topic’ (DEERS Address Change).

· Faxing the address change to DSO, Attn:  COA, 1-831-655-8317;

· Mailing changes to the DSO, Attn: TFL, 400 Gigling Road, Seaside, CA 93955-6771; or,

· Calling the toll-free number for DSO at 1-800-538-9552.

Documentation is required, and may be faxed or mailed. Beneficiaries who need to update their DEERS information other than address changes, should contact or visit the nearest military ID card issuing facility. 

To become enrolled in Medicare Part B, beneficiaries should apply to the local Social Security Administration (SSA) office. The front of their Medicare card will indicate Part B enrollment status. For details on enrollment in Part B, beneficiaries may call the SSA toll-free number, 1-800-772-1213, or visit any Social Security office. They also can find information on the Medicare Web site, http://medicare.gov.  

TRICARE For Life users may continue obtaining care from their Medicare providers, or they may receive care as available in military treatment facilities. Some may have the opportunity to use TRICARE Plus, a local primary care enrollment program available at some military treatment facilities. TRICARE Plus has no enrollment fees or premiums.

Many age 65 and over beneficiaries already take advantage of the TRICARE Senior Pharmacy Program, which started April 1. Eligible uniformed services retirees, their family members and survivors receive comprehensive prescription drug coverage with minimal co-payments through the National Mail Order Pharmacy Program, or through TRICARE network and non-network retail pharmacies. Co-payment amounts may be higher if beneficiaries choose non-network pharmacies. They may also continue using military treatment facility pharmacies, which require no co-payments.

To learn more about the TRICARE Senior Pharmacy Program, call 1-877-DOD-MEDS (1-877-363-6337) toll-free. 

Additional information and updates about TRICARE For Life are posted on the TRICARE Web site at http://www.tricare.osd.mil/tfl/.

TRICARE STANDARD CATASTROPHIC CAP  Save your TRICARE receipts (Explanation of Benefit forms – EOB).  The maximum out-of-pocket reduction from $7,500 to $3,000 was effective October 1, 2000 but has yet to be implemented.  Individuals will continue to have deductibles and copayments withheld up to $7,500 until the contractors are told to implement it. Once implemented, it will be retroactive to 10/1/00.  For those who surpass $3,000 in out of pocket expenses (deductible plus copayments) before 10/1/01, the individual will be responsible for notifying the contractor and requesting the excess copayments be refunded.  Your updated total cost share for the fiscal year is listed at the bottom of each TRICARE EOB.

SPECIAL PAY FOR SOME DISABILITY RETIREMENTS  Retirees not given a military disability retirement, with VA disability ratings of 70% or greater which were incurred within four years of retirement, were provided this special compensation last year (100% - $300, 90% - $200, 80% and 70% - $100).

Currently, to qualify for the special compensation, a retiree must have (a) served at least 20 years of full-time active duty (or accumulated the equivalent 7,200 Reserve retirement points), (b) have been awarded a non-disability retirement from his or her parent service, and (c) been awarded a 70% or higher disability rating by the VA within four years of retiring.

Effective October 1, 2001, the award is extended to disability retirees.  They must (a) still meet the 20 full years/7,200 points rule and (b) must have been awarded a disability rating of 70% or higher by either the parent service or the VA within 4 years of retiring. 

VETERANS AND RETIREES WARNED TO AVOID BENEFIT, PENSION BUYOUTS  Federal officials are warning veterans and retirees across the country to be wary of a growing number of companies that are offering to buy their disability benefits or military pensions for a lump-sum payment. Knight Ridder News Service reports that companies who buy veterans' benefits are not doing anything illegal because they are taking advantage of loopholes and a gray area of the law. The U.S. Department of Veterans Affairs, http://www.va.gov, says the companies are taking advantage of desperate veterans who may be down on their luck and need quick cash. Some companies pay as low as thirty cents on the dollar. Veterans interested in signing up with lump-sum payment companies should ask themselves whether they can live without their monthly benefits after the cash advances is gone. (Source: Military Report 21 August 2001).

RAO SUBIC BAY OCTOBER MEETING  The scheduled meeting for October will be deferred to November and will a part of the first annual “retiree appreciation day” (RAD). The RAD will be held in Mangos bar and restaurant and will consist of guest speakers, a full outreach team from VA, ACS and SSA and lots of information for our retirees in the morning. In the afternoon period we will have entertainment, BBQ and refreshments along with blood pressure, diabetes, blood typing and cholesterol clinics. All retirees and their families are invited to attend at no cost to you. Please come and join us for this great event.


TMA Communications and Customer Service
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